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1. INTRODUCTION 1.1 Procedures • This job aid outlines procedures for
submiUing and proceuing requesu to access
BellSoutb outside plant structures including poles,
ducts. conduits, and right of way. It is intended for
use by Competitive Local Exchange Carriers
(Licensees) in makina applications to attach to or
occupy BellSouth facilities, and by BellSouth
represencatives who playa role in processing such
requests. LiceJllCles and their agents are reapoaaible
for being aware of and complying with the terms aDd
conditions of their puticular Iicense agreement.

1.1

1.3

1.4

Uceue Required -1'rlM to ..., "".",.,. 0'
uu, "", of,.",fo", II CLBC AlUSlllAVB
u,cuIefl .. """,PriGte Uc,,,,, ."..,,,,,,,, willi
BtllSollllt. Any party wisbins to auaeh to BellSouth
strUetures, whether eLEC. CATV, or other entity, must
f1l1t be licensed by BellSouth. The liceaae shall be granted
on aform reviewed and approved by the Bel1Soutb legal
department. CLEC Companies wishing to execute a
structurcs access aareement should contact the
Competitive Structures Provisioning Center at the
address specified in these guidelines.

latercoaaecdoD Not tile S.. - An interconnection
agreement is not Ute same as a structures access license
IIreement. An approved interconnection agreement, by
iuelf, does not authorize an interconnector to access
BeliSouth poles, ducts, conduits, and right of way.

Generic Fo... - The forms illustrated herein are
generic forms. Specialiu:d forms may also be
developed by the CSPC when circumstances warrant.
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1.5 Apeement Coattoll • These are general
procedures. Users should ensure that the specific
agreement between the CLBC Licensee and
BellSouth is followed. In the event of any conflict
between the instructions in this document and an
approved CLEC License agreement, the terms of the
license will control. In the event of any conflict with
any law, the law wiJl control.
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2. PROCEDURES
FOR NEW OR
TRANSFERRED
LICENSES

%.1 New Liceue Req.._ • Any pany wishing to aUIdl to
BoUSouth 8tnICtUreS must be liceaaed by BellSouth. CLBC
Companiea wishing to attach to BellSou1h facilities
shou14 contact the Competitive Structures Provisioning
Center.

Tra'Mfer ofOWI_~ of COllI"'" - If
a CLEC Liccaaee purcbuea. sells, or desires to take
under its canuol another Lic.el1leC. BellSoutlt
approval must be obtained. Form NT-13, or other
BellSouth approved aareement, sball be used to
obtain BellSouth's consent to an asaignment.
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3. SPOC·
COMPETITIVE
STRUCTURES
PROVISIONING
CENTER

3.1 C_petid,e Struct1IN Pro"" C....
(CSPC) • This center. located in Birminaham. serves
as the single point of contact for those CLECs wiahiDg
to execute structures access lj(:euse qreements with
BeUSouth. or to submit requaa under existing lieeDle
agreements. Applications for occuptJJCy and otbcr
activities usociaed wich access to stlUCtures are
coorciinated tbroup this central location. There are
other groups widUn the Company respoDlible for
activities other than structures aca:sa. such as
collocation. network unbundling. aDd nwnber
portability.

The contact information is:

c.........ve Struduns Pro..... Cearer
NonbW3D2
3535 C"'. Parkway
BIn....... AIabIma 35243

Fa: (205) rrf·'fJ!1'1

Jolua CIa1ar - Specialist
(285) m·W!

Steven Chancellor - Specialist
(205) 977-1862

T.R.. (Bob) Thoma· Manager
(205) 977·2862
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4. RECORDS
CENTERS AND
RECORDS
ACCESS

4.1 Record MaI_..a..." Ceaten (lNCs) - RMes are the
central repoaitories of official Company plant records.
The records maintained by these centers must be made
available to eLSe. and others that bave a lell1 ript to
access such records in order to determiDe availability
and suitability of Company facilities for the eLBCs
intended occupancy or auaehment. In Alabama.
Kentucky. lDuisiaDa, Mialislippi. and Tennessee, the
right of way records are also maintained in the RMC,
while in odIer awes easement records are maintained in
the Regional LaJutbase Administration Center (RLAC).
The addresses of the RMes are as follows:

Por AIaIIIma plant and Por Keatucky plant and
right of way records: oPt of way records:

R.eeords MaiJaIWlCe Ceaaer Rceoldl Maiareaare Ce$r
804 601 West elm_ SlrCCe
1876 0.11 Drive RocmZ-5W
Bil1llilllhaD, AL 33244 Louisville, KY 4CD03

for LauIIIIaa plant and Por MIIIIIIlppl plant and
right of way records: rigllt of way recOlds:

Records M.iatea'nc;e Ceoler RAadI MaiDleIlUlCC Center
211dFloorNor1h 5723 Hwy. 18 S
6767 Buady ROId Jacboa. MS 39209
New 0rIeaDs. LA 70140

Por Tenne.ee plant and Por GecqIa, ra.tda,
right of way recorda: 'NGrth Carolina, IIId SouUa

Carolina plant records:
Records MuntcDaDcc CCDi:r
Roam 9 B 15 RecordII~~e Cearer
333 Commerce SlRet S228 Ceaau Ave..
Nubvillc. TN 31201 C.d~, NC 28212



4.2 Reatonal I.adb.e AdlDlDIstrldoD CeDter (RLAC) ­
This centef maintains land bale facord8 for the
Company, and in addition is tho repository fOf easement
and other right of way records for Georgia, Plorida,
North Carolina, and South Carolina. The RLAC is
located at:

Regional Landbue Admin. Center
Ann.: Right of Way Records
16 GG 1SST
301 W. Bay Street
JackaonvUle, FL 32201
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6. DEFINITIONS 5.1 ALEC· Alternative Local B1tcbanae Carrier, another
term for Competitive Local Excbaage Carrier.

5.2

5.3

5.4

5.5

s..6

5.7

Attadlmeat - AJ used in this practice "attachment'"
means any attaebment by a cable television system or
provider of telecommunications service to a pole,
duct, conduit, or riaht of way owned or controlled
by Be11South. Section 703 of tho
Telecommumeatioaa Ace inc1udea all attachments
under the term "pole attachment".

CLEe - Competitive Local Exchange Camer.

~IC • Incumbent Local Exchange Carrier, such II

BeUSouth.

IDlpecdoa - A physical cxamilWion of Liceaaee's
attaebmenta or conduie occupancy by Licensor's
employees, apou, or COfttraeton to determine
adherence to construction standards and safety codes,
or to verify the number of attaebments or conduit
occupied.

J.tercoaaec:don A...._. - The comprehfllSive
muter ,,_UUllt betweea the lLEC and CLEC which
governs major iasuellUCh u wmundling, collocation,
resale, number ponabiUty. and access to structures.
The compllte details of ICCCII to Itructurel arc UlUa11y
included in a licaJae I8Jllement, or a portion ofthe
interconnection aareement.

Lice..AII-'" -The license ..-netoutlines
specific procedW1!ll and oblipUoDl for access to
sUUC1Urea owned or controlled by BellSouth, including
poles, duc1a, conciWt, IIld riabt ofway. It may be
incorporated into an interconnection agreement. or
executed u a aepvate qraemant. In addition, license
asr-neata may be executed by c:ompilliea other than
CLECs who are authorized accal to BeUSouth
structures.
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S.9

5.10

S.l1

5.12

5.13

UceIIIee • The party to whom a liceuse is granted. In
the cue ofa liceDle aarecmeot for aCLBC to attach to
BeUSouth auuetures, the CLEC is the licensee.

LicclUOr - The party lP'U'tillll a liceose. In the cue of
a license agreement for a CLBC to attach to BeilSoulh
structures, BellSouth is tho Licensor.

MIU-Ile8dJ Work • The work operations (and
material) necessary to provide structure space to
accommodate Licensee's facilities where existing
space is inadequate.

PrelieeDle S..ney • Aphysical examiuation of
outside plant structures to identify the work
operations and material needed to provide the
structure space requested by the Liceasce in an
Application and Pole Attachment License or in an
Application and Conduit Occupancy License.

Riaht ofWa, Deftllido.· In ita broadest sease, the
term "rilbt oeway" refers CO the riabt that one party bas
to ute lend beloasiD81D moaba'. Evidence ofthe right
to use someone's property is usually awritten
document; however, certain rights may be~red
even in the ablence ofawritten qreeBlent.

SlOe· Siaale pointof contael The BellSoutb SPOC
for structures acceaa management is the Competitive
Stnletures Provisioning Center. Some of the
agreements with eLECa aIIo desisnate a single point of
contact in their organization.
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5.14

5.15

5.17

5.11

Structures· As uled in 1I\ese guidelines the term
"structures" includes pol., ducu, conduits. and riglu of
way owned or controlled by BellSouth. BuildinS
entrance facilities mayor may not be owned or
controlled by BellSouth and acceu may be granted by
BeUSouth to othen only in thole iDsta1lces when the
Compuy has the authority to do so. If the Company
docsoot control acc. to the property when the
facilities are located, then in some casel the CLSe may
request that Be11Sou1h _iat in securins access. In
moat situations, such ICCaII ..istance is billable by the
Compmy.

Tellamula1lllkadons .. Telecommunications means
the transmission, between or among points specified
by the user, of information of the user's choosing,
without change in the form or content of the
information as sent and received.

TeIecommu'" Carrier • A
telecommunications carrier is any provider of
telecommunications services, except that such term
does not include agregarors of telecommunications
services. A telecommunications carrier sball be
treated as a common carrier under the
Telecommunications Act only 10 the extent that it is
el1Jaged in providing telecommunications services.

TelecomllluleatlollS Senke .. Te1ecommunicatiODl
service means the offering of telecommunicaUoas for
a fee directly to me public, or to such cwa of
users as to be effectively available directly to the
pUblic, regardless of the facilities used.

utility .. Any peraon or entity who is a local
exchange carrier or an electric. ps. water, steam, or
ocher pUblic utility, aJU1 who owns or controls poles,
duets, conduita, or ripts of way used, in whole or in
part. for any wire communications. Such term does
not include any railroad, any perlon who is
cooperatively organized. or any entity owned by the
Federal Governmem or any State.

9
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6. SUMMARY OF
PROCEDURES

Following is an overview of
the procedures for making a
license application. The
procedures for specific
applications may vary
slightly. In addition. the
terms and conditions of
ditTerent asreemenra may
require minor changes in the
procedures outlined herein.

All applicationa must be on
forms approved by
BellSouth, and must include
sufficient detail for BellSouth
to accurately identify the site.

STEP BMAIKS
CLEC or orber telecommunications servic= provider

1 applies for lieenae agreement to abram KCCSI to
poles. ducts, conduit, and ript of way owned or
controlled by BclISoutb. After the license agreement
W been executed by BellSauth. the Licensee may
submit applicatioat to aUlCb to or occupy BellSoudl
strueturea lad riat of way.
Lic:emee submits ...Ueation on approved forms

J specifying in sufficient detail the facilities and
katiOIl deaired.
BeUSouth reviews records and determines whether

J facilities are available (based only on the records).
LK:eDsee is advised of the fC!Jiults of the records
review. If no facilities are available. Licensee may
request an alternative be reviewed, or other attempts
be made by BeIlSoutb to provide access, such as

. .. .duels, fOlI1DYin2 abeDdoIDJ cable. ere.
If facilities appear available baed on a records

4 review, then Licensee requests a prelicense survey to
ensure that facilities are actually physically aVailable.
e.g., ducts have not collapsed, there are no
unauthorized attachments to the facilitiC!Ji requested,
etC.
Licensee requats that Be11South prepare an ~Iimate

5 of any make-ready work necessary to accommodate
the Licea_. BellSouth proposes make-ready
compJetiolllCbeclule.
After make-ready is complete. Licensee submits

Ii Lic:enle ADPlication form.
After application is approved by BellSouth. Licensee

7 may proceed with authorized attachments. Includes
submitting Porm NT-I with proposed construction
start scboclule.
After attIdu1tentI are completed. Licensee submits

8 Form NT-1 advising that construction is complete,
and .ubmi.. as~qiltdtawinaa to BellSoudl.



7. SUMMARY OF
LICENSE
FORMS

,. JllIJ, 19971In_.

,.,.,,.,--,---

7.1 Geaenll JeenM Forms

Form Form Name Remarks
Number

GN-} INQUIRY After a StrUCtl.lJ'el Acceu License
REQUEST aareemcm is in place, completion

of this form is the fust step in
IDIldna application for stl'UClUR:I
acceu. The request musl iDcludc
sufficient detail for the form to be

-'.
ON-I RECORDS Used by Licemee to requeat

REVIEW KeelS to a BeIlSouth Records
RBOUEST Ceo1l:r. Only Licensees and their

represeauatives with proper
apprcwal may be admitted to
Rec«ds Centers.

ON-] PRB-UCENSE Multi-use turn-around document
SURVEY delis-t to requat records
REQUEST inveatiptions, make-ready

estimates, and other activities; to
adlorize billiD&. aDd advise
l.iceDIee of ....... of .

GN-4 MAICERBADY Multi-use document designed for
BSTIMATE Uceatee to request an estimate of
REOUBST mab-ready charges. authorize

duet roddiDl, and request
aaiatanee with aazss to facilities
not CODU'OIIed by BellSouth.
Licensee is provided several
optiolls regarding make-ready
COlt estimate approval and work
.-forlDlDCC.

GN-S BUIlDING Used where BellSoutb may not
SPACB own or control facil ities or access
UCENSB to facilities. Parties to document
AGUI!MBNT iDclude the Licensee, BcUSouth,
POI SHARED and owner.OWNER-
PROVIDED
ACCESS

1)



'7.2 Pole AuaebJDent Forms

Porm PormName Raurb
Number

PL-l APPUCATION This is multi-use tum around
ANDPOLB document used by a CLEC
A1TACHMINT Licensee to request access toUCBNSB

poles and to certify that all make-
ready issues have been r~lved.

In addition, the form is used to
advile Licensee of BelISoutb
application approval. Form NT-I
must also be submitted in
ccmjuaetioll with IDOlication.

PL-2 POLE SUllVllY Used in lieu of Licensee's
FORM cDiiDeerina drawinas to

lummari1.e mab-ready and
related activities that are
neceaary. Most commonly usccl
on lmall jobs.

PL-3 ITDIJZBD This form is completed by
BSTlMATe Be11Soutb to provide the Licensee

with an itemized estimate of
maklH'eady costa. It may also
iacJudo mechanized COlts data.

PLA N_ •• _AnON This is a multi-use turn around
OPSURRENDD document used when modifying
OR or rclinquilhiag an attadtment.MODIPICATION
OPPOLB The form requires SST approval.
A1TACHMBNT aad Form NT-I must be
UCBNSB submitted with the form.

12



".3 Rllbt of Way Oce.upmcy Forms

Form Form(l)
Number
RW·l APPUCATlON This is a two-part form used to

ANDRJGHTOP request acceas to BeUSouth right
WAY of way. In addition, the form is
OCCUPANCY used 10 advise Liamsee of
UCENSB BellSouth's approval of dle

application. The location
de8cription on pap 2 of the form
must be completecl, and Form
NT-1 must also be submiUed in
co.w1JCtioa with the application.

13
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JIlIy. 19!11
tAu. A

'7.4 Coadult Occupaacy Forms

Fonn Form Name
Number

CN-l APPUCAnON This is multi-use tum around
ANDCONDUlT document used to requeat accoas
OCCUPANCY to conduit. In addition. the formLJCBNSB

is used to advise Licensee of
BellSouth applK:ation approval.
Porm CN-4 and/or eN-5. aDd
Porm NT-1 must be submitted in

with -.lteation.
CN-2 ·c-ONDUlT lbil form is used to gnphically

SYSTBM depict a proposed conduit
DIAGRAM .

CN-3 CONDUIT This form is used to detail
SYSTBM· graphically the specifIC conduits
MANHOLB occupied in a manhole.DBTAlL

CN-4 CABLBTO This form is used to provide
OCCUPY teCbaica1 apecif'acations of
CONDUrT facilities pllced in a conduit.

Submitted with eN-l when
aDPlicablc.

CN-! BQUIPMINT Used to delcribe the technical
HOUSJNOSTO specifu:aQons of equipmeut
BEPLACBDIN housinp to be placed inMANHOLES

I1W1boIes. Submitted with eN-}

"iTiMiDD
when applicable.

CN-6 Used to provide an itemized tally
BS11MATB of mae-ready work and costs to

COIDD_1Il request
CN-1 NanPlCA'nON This is amulti-\IlIc tum around

011 SUllRBN'DBR. document used when modifying
Oil or relinquisbilll an occupancy.WODlPICAnoN
OPCONDUlT The form requires SST approval,
OCCUPANCY and Porm NT-} must be
UC£NSB subaittad with tile form.

Continued on next pagc.
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Continued from previous page.

,~'''''-,,_ ...,---'--

CN-8 RBQtJltST POR This farm muse beslJOmitted by
BNlllYINTO Lice..aad approved by
MANHOLB(S) BelISoudl before Licensee mayAND/OR.

enter manbotes or vaults. F«mVAULT(S)
NT-I IDd location information
such .. a key map route
'--Ie IIWIt 1180 be iDc1uded.

CN-9 RBQtJltST10 This form must be submiUed by
llODAND/OR Lic:eDIee aDd approved by
CLBARlNGOP 8eUSautb before Licensee mayDUCT(S)

rod ducta. Form NT-1 aDd
location information such II a key
map route scbematic muse also be
included.

CN-tO REQUBSTTO This form mutt be submitted by
COUBOU LiceDIee aud approved by
ANDJOIl BeUSouCh before Licensee mayMODlPY

core bore or ocberwise mocllfy aMANHOLS(S)
maabole. Form NT-I and
location information such as a key
I1IIP route tdIematic must allO be
incl1ldllcl.

CN-ll SPARS AND/OR 'Ibis fonn is used to reserve a
BNIIGBNCY spare or ClII«leDCY conduit
WBIlVATION where allowed. such aa Georgia.

The procell is similar to tbal
followed for CN..1.

15



1.5 N....onFonos

Form Porm(a) Remarks
Number

NT-I CONSTlUCTION Tbis is a_ti... bill 11ICd Ie__

PBIlFOrtMBD ...01 dJe applic••aad IbaIo
AND/OR procell to IdviIe SST of work
COMPLBTBD e-aplatioa 1bia fonD III1I8ICm11p11lY

PLoI, PlA, CN-I. CN-7. CN-8. CN-9.
eN-IO...eN·n.

NT-Z LASHlNGTO 1'unHnJuad ba UIed by uee-e to
THDlD·PAllTY ~permj" CD lull eo dIird party
PAcn.mBS faciIbia sam IaIdiq c:.....1IJd

otIIIr ia6ntIIiorl..- be iDc1udcd•
...willa PonD NT-!.

NT-1 DISPUTBTO Maybe.....~...
MAD-READY wi1b maIlI-l'eI4y NIjmwpi'"ill

l) PLot or CN-I ~.. . .
NT"" C IN May be UIC4 bF Ucaee to requac •

PRIORITY POR cUaae ill die priorUy for proteSIiua
PJWCSSSlNO I.k:cBC'S appIicllions.
APPUCATIONS

NT-5 CHANOBOF u.by t..a.e to a4viM: BeUScmdl of
SPOC ...in t..fccaR='. deli.......

....01-
NT-6 MAlNTBNANCB u.by Ia.- to __ 1elISaIItb of

MANAOBll a~ ill Lic:eascc'. daipafld
......c .

NT-1 INSP2CnON May be _ aD ridc-oufs lid adler
AND • . cpIIdy unautbarizedlJIIlIl'.... 1P
COMPLIANCB ....... iIIfI¥cil8. ete.

NT--8 UNSAPB U-a by L..... to.m.: BcUSouch
COWmONS wlta, in ica npaion. III uasafc c:ODdition....

NT-9 DISPtrrEOF UIecl by lkealee to diIpuIc BdlSoorb's
NON· nodfk:adaa of aoacompliasl:e.
COWPlJANCB

NT-10 PACIlJTlES UICd by L.U:aII to aoaty BeI1So\Idl mat
BROUQIff INTO facilities ba_ been brousht iDtD

l.wCB
NT-l1 B8LLSOtrrH May be UIecl by BeUSoud1 to ttKk.

N011P1CAl1ONS __rlldlcadoB,
NT-12 '~BB May be ... by I.iccmce to nck

NOllPICAnONS __ 1IIlCiIc...
NT-13 CONSINTOP u.l to...BeUSoudl', c:oaaen& to

UCBNSOR ........,1rIIIIfcr ofl i,CIID

16



8. INQUIRY
REQUEST
(Fonn GN...1) ­
EXAMPLE

After a Structures Access
Licel1lle agreement is in
place t completion of this
form is the ftrst step in
making application for
structures access.

The request must include
suffiCient detail for the form
to be processed.

Note: BellSouth records
provided under this Inquiry
Request may not reflect field
conditions. Licensee
acknowledges that physical
inspection is necessary to
verify the presence and
condition of outside plant
facilities and/or right of
way, and that in providing
record information,
BellSouth assumes no
liability to licensee or any
third party for
errors/omissions contained
therein.

FOIM ........ING iNifiVCTJONS
1. Licensee Ikers. inserts cracking number

Tracking No. Uligned by the Liceasee for its internal
lDODitorina.

2. BST Tracking IeIIIouda SPOC inlerta traekiDl
(SAM) No. number assiped by BellSoutb. This

number will be used tbroulhout the
inquiry, appJation, and bilJing process
to ideIltify the request.

In accordance with IMfmce inserts full corporate name of
the terms•.. inquiry Liceoaee, date of License Agreement,
form. and apeement number usianed by

BellSouth.
__ bY:

3. Authorized I,.... inserts name of person
Licensee authorized to act on bebalf of the
Repraentative Liceuce.

4. Telephone Lteensee iD8CJ'tJ contact number for
Ucensec'. authorized rePresentative.

S. Inquiry Date: ) rIceDIee completes date of inquiry
submittal.

6. Response Lteensee specifies whether it prefera to
InJtructions: receive BellSoutb's respouse by mail or

by fax, aDd completes full mailing
addrcsa or fax number.

of ...Lac....
7. Records (only): uee... specifies the type of records it

wishes 10 review. and alSD submits
FormGN-2.

B. Structures LIce... specifies the type of
(only): attachment or occupancy its wishes to

make. and also submits Form ON-3.
9. Records J...... specifies its recordJ

Information: information option. Records may be
reviewed at a BellSouth location
foUowina approval of Porm GN-2, Dr

forwarded to Licensee's address
specified in item 6.

Continued on next page.
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INQUIRY REQUEST
(Form GN·1) •
EXAMPLE· Continued

Continued from the previous page.

10. 8eUSouth Wire J..... completes Wire Center &ad
Center: NPA NNX (area code and prefix) for

facility location, if kIIown.
11. County , ......e inserts County where

(Parisb)- requested facilities are locateci.
REQUIRED (nformation is required aDd used in

BST Trackiaa Number. If more than
OIl illdiaate ..Multiple" .

12. State- III.u,e iMerCI State where requesred
REQUIRED: facilities are located. Information is

required and used in SST Tracking
Number.

13. Section: Applicable in Alabama. Florida.
Louisiana. and sometimes Georgia.
t keNIa completes public land Section
number(s) where requested facilities are
located. if known.

14. Townshipl Applicable in Alabama. Florida.
Land District: lAaisiaDa, aad Georgia. , .....

completes Township or Land District
number(s) where requested facilities are
located, if known.

IS. RInse/land Applicable in Alabama, Florida.
Lot: Louisiana, and Georgia. UaDlee

completes RaQp or Land Lat
nu!Dber(s) where requested facilities are
located. if known.

16. Description Ucr•• complete! a description of
and/or location of requested facilities and/or
Remarks: auaebes sbtch(es) sufficient for

Be1ISoutb to identify the location in its
recorda.

s.p.u Nt*: After completing form tbrouP Item 16.
Uceane submits Form GN·l to BollSouth SP~C (CSPC).

Continued on next page.
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INQUIRY ReQUEST
(Form ON-1) ­
EXAMPLE· Continued

Continued from previous page.

'·.11::.·". ~:t.o;;;;.:.;...'~ ~~_~~_-I
Competitive
Structures
Provisioning
Cut« (CSPC)

.0": ): .
.....d. SPOC either forwarda
requeat to Records Center. or returns
Form CO Licensee for additional
information.

19



9. RECORDS
REView
REQUEST
(Form GN-2)­
EXAMPLE

This form must accompany
Form ON-I, INQUIRY
RBQUEST, when Licensee
requests to view BellSoutb
ensineering and or right of
way records at a BeUSouth
Recorda Center. An
approved copy of this form
mUit be presented to gain
access to a Records Center.

F01lM UCTIONS
HEADING

1. Licensee Ucelsee iDIens trackina number
Tracking No. asliped by the Licensee for its internal

moDilOrilll.
2. BST Tracking ""Cb SPQC iDaerts tracking

(SAM) No. number IIlilued by BellSouth. This
number will be used throughout the
iDquiry, application, and billing process
to identify the request.

11.HI a.: f..........
3. Authorized I ...... inserts name of person

Licensee autborized to act on behalf of the- ntative: LaDUe.
4. Telephone: J·1ceDsee inserta contact number for

Licensee's autborized representative.
S. Inquiry Date: LiceDIee completes date that inquiry is

submitted.
6. Fax copy to: J...... specifies name of the person to

receive BeUSouth's fued response.
7. Pax DO. I__e completes fax no. where

BeUSouthr is to be sent.
8. Records J...... describes in derail the records

requested: that are .
9. Uceasce's UCI••'S representative's signature,

acknowledpneat completed at the time records are
of records receipt reviewed at BeUSoutb Record Center.

see also item 24 below.
10. Telephone: I...... inserts COl11aCt number for

LiamlllC's autborized representative.
11. Review Date: J~RIJ.ee completes date records arc

aeaually reviewed.

s.,.._"Nt*: After completing fonn through Item 8,
Licea.. submits Form GN·2 to BellSouth SPOC (CSPC).
Licea.. completes Items 9 tbrougb 11 at the time the records
are reviewed.

Continued on next page.
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ReCORDS REVIEW
ReQUEST (Form
GN·2) • EXAMPLE ..
Continued

Continued from previous page.

.......8POC. ..

12. Date Request ~ indicatea the date t1W the
Received: rCQl*t is received from I ·aa...

13. Date Request Iel8e16 completes date tbat request is
'Reviewed: reviewed by BelISouIb SPOC.

14. Authorized IIeIISoatb completes name of BcllSouth
ReUSouth SPOC representative.
lUpresentative
(SPOC):

15. Process B......SPOC eid1er approves request
Decision: and forwards copiel to BellSouth

Recorda Center aDd Liceuaee. or
declines request and returns form to
Licensee.

16. Records BeIIIoadl inserts address of Records
viewina Centa' where Licensee may view
location: records.

17. Remarks: BeIBoutb provides remarks if
neaI.Y.

S.,.auNtJIe: Ifrequest is approved as indicated in item 15J a
copy i. forwarded by the BellSouth SPOC to the BellSouth
Records Center and Licensee. Ucensee's representative must
present a copy ofthe approved Porm GN·2 to pin access to the
Recorda Center. Licensee visits the Records Center on an
appointed day.

.....:. ..

18. Date Request .......RecordI Cellter inserts the
Received: .. daI& tbe request is received.

19. Wire Center: ............. Center completes
tile wire ceDter descriDtion.

20. BeUSouth BeIIJoIItb....Cearer wens the
Representative: name of iu Records Center

reorelentative.

Continued on next page.
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